
Toshiba IT Services can assist 
small, medium and enterprise level 
organisations to fulfil their potential by 
offering unique solutions that fit their 
requirements.

Offering a reliable IT resource that allows 
teams to focus on the core business at 
hand.

IT Services



BE EQUIPPED FOR  
THE TECHNOLOGY OF TOMORROW

IT SERVICES

We offer a reliable IT resource, which allows you 
to focus on your core business. We run a 
transparent system for any business looking to 
undergo digital transformation, ensuring that 
any service, outsourced or in-house, is purpose 
designed, as opposed to an out-of-the-box 
solution that may be less than ideal. And if you 
have any questions or worries along the way, 
we’re always available to help.

Allow your IT team to take back control

An increase in the number of systems that require managing 
can place serious pressure upon the IT department. It’s 
therefore extremely important to have the infrastructure in 
place that will allow the IT team to automate some crucial 
processes, in order to ensure they have the time to effectively 
add value to your business.

Going through the process of setting up this automation can 
be time consuming, but if the IT team is spending half of every 
day on the same tasks, and that time would be freed up by 
effective automation, it doesn’t take long to recoup the 
investment.  

Finding the right IT Services to meet your business 
needs

Ultimately, all business process and applications interact with 
your IT infrastructure at some level. In this increasingly 
regulated and digital age, the burden of managing this 
environment is significant – couple that with growing security 
demands and this can be a daunting prospect.

By utilising our IT Services, we can manage key infrastructure 
and remove this burden from your IT teams. Through a 
discovery led process, we will help you identify your 
requirements and provide IT Services fit for the purpose, 
helping you build and maintain a reliable and resilient IT 
infrastructure.  



IT SERVICES

We can provide you with a bespoke IT Service that meets your exact requirements:

 •  Remote Monitoring 
The use of a remote monitoring agent – that collects data 
from the server and is monitored 24/7 by a dedicated team 
– allows companies to pro-actively deal with potential 
issues rather than lose valuable uptime reactively coping 
with them as they strike. 

 • Backup Disaster Recovery 
Toshiba offer a variety of Backup Disaster Recovery options 
to help you. These vary from local solutions to cloud-based 
solutions offering virtualization and archiving. Any data 
backed up to the cloud is encrypted in transit and at source, 
offering a secure method for your business. 

 • Helpdesk 
Our real-time helpdesk covers your company’s employees 
24/7, 365 days a year so that if something goes wrong, it 
can be fixed quickly, effectively and conveniently.

 • Antivirus 
We can offer a tailored set of solutions from basic antivirus 
to complete network defence, to aid your company’s 
security and protect its assets. 

 • Cloud Solutions 
Toshiba can provide a cloud solution based on your exact 
requirements, from a simple storage function to an 
extension of your current infrastructure in the cloud, to add 
resiliency. We offer best-in-class cloud partnerships that 
can suit any business. 

 • Policies and Governance 
At Toshiba, we can help write policies to fit any industry that 
will offer a complete package of compliant documents. We 
use our business analysis to offer a portfolio of IT policies 
that are compliant with industry best practices and 
standards – all aligned with your business strategy. 

 • Architecture Solutions 
We can design a bespoke IT infrastructure aligned to your 
business strategy so that your IT systems can seamlessly 
further your business interests. 

 • Consultancy 
By carefully analysing your existing infrastructure, we can 
provide objective advice on where to make improvements 
and where to continue utilising existing structures. This 
refreshing approach will not only enhance your 
infrastructure, but also alleviate your team to conduct other 
projects. 

 • Mobile Device Monitoring (MDM) 
MDM allows you to monitor and protect your company 
assets, whether they are smartphones, tablets or laptops. 
With the added ability to remotely wipe devices should they 
become lost or stolen, you have peace of mind knowing 
your assets are better protected.

IT SERVICES:  
WHAT WE OFFER
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Locations

For more information please contact one of our consultants:

IT SERVICES

 • Time is freed allowing you to focus on your core business
 • Toshiba will become an extension of your IT team
 • You’ll work with a company that listens to your 
requirements and provides only the services you need - 
nothing more and nothing less

 • We offer unique, flexible and scalable services that affords 
your company to grow and meet the demands of your 
business

 • Receive 24/7 support as required, in order to meet your 
objectives

 • Relieve the burden from your IT team 
 
 
Your next step is to decide what is right for you  
and your business.

KEY BENEFITS  
TO YOUR BUSINESS

London 
160 Queen Victoria Street  
London  
EC4V 4BF 
T: 020 7735 9992

Chertsey 
Abbey Cloisters  
Abbey Green 
Chertsey 
Surrey  
KT16 8RB 
T: 01932 580100

Cardiff 
1st Floor 
James William House  
9 Museum Place  
Cardiff  
CF10 3BD 
T: 029 2025 0900

Warrington 
Suite H1 
Chadwick House  
Birchwood Park  
Warrington  
WA3 6AE 
T: 01925 284450

Our IT Services can help to relieve burden from your IT team, allowing them to focus on value-adding activities for the business. 
Some key advantages are: 


